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KULIBIN

Parkhotel & SPA

ITPABINJIA
ITPOXKUBAHUA
B ITAPK-OTEJIE «KYJIUBHNH »




1. ITPABOBAS OCHOBA ITPEJOCTABJIEHUA 'TOCTUHUYHBIX YCJIYT

[IpaBoBy10 OCHOBY MpeAOCTABICHUS TOCTUHUYHBIX yciIyr B Poccuiickoit denepannl COCTABISIIOT
Koncturynus Poccuiickoit ®eneparuu, ¢enepaibHble 3aKOHBI, MHBIC HOPMATHBHBIC IPABOBBIE AKTHI
Poccuiickoit deneparuu.

Hacrosmue [IpaBuna pa3paboTaHbl B COOTBETCTBHHU C 3akonom Poccuiickoui @edepayuu No2300-
1 om 07 dghespana 1992.. «O 3awmume npae nompeoumeneity, «llpasunamu npedocmasnenuu
2ocmunuunvlx  yciaye 6 Poccuiickoii  @edepauuuy, ymeepycoennvimu  Ilocmanoenenuem
Ilpasumenvcmea P® om 18.11.2020 N 1853 (peo. om 01.04.2021), a maxxnce Ilocmanoenenuem
Ilpasumenvcmea P® om 18.11.2020 N 1860 (peo. om 28.12.2023) "0O6 ymeepcoenuu Ilonosrcenusn o
Kaaccugurkayuu cocmunuy’ VHBIMA HOPMATUBHBIMU MPABOBBIMU akTaMu Poccutickoit denepanuu.

2. OCHOBHBIE YCJOBHUA U ITOPANOK PASMEIIEHUSA

['octunuma — [Mapk-Otens «Kynubuny, pacnonoxeHnHbii no aapecy: r. Husknuii HoBroposn,
vi.Makcuma I'opbkoro, 1.121.

Tocth - pusnueckoe nuio, MOTPEOUTENH TOCTUHUYHBIX YCIYT.

CIuP - cmyx6a npuema u pa3merieHus: [ OCTUHUIIBI.

OBepOYKHMHT — 3TO CBEpXOpOHHPOBAHUE, IEPEOPOHUPOBAHNUE, NTEPETIPOAAKA — CTpATETUs CObITa
YCIIYT.

Pexum paGoTel ['OCTHHHUIIBI - KPYTIIOCYTOYHBIH.

PacueTHbIM yacoM Havama 0OCTyKUBaHHUsI (3a€3/1) ABISAETCS - 15 4acoB JHA.

Pacuetrnoe Bpemst ocBoOOkIeHUsT HOMepa (BbIe3n) - 12 gacoB gHs.

Okazanue yciyr pasMmenieHus B ['oCTHHUIIE OCYIIECTBIAETCS MOCie NpeabsaBieHus ['octem
JIOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh U ITOJIHOM OILIaThl BCeX ycayr B ['ocTuHMIIE 3a BECh IEPUOLT
MPOKUBAHUSI.

JoKkyMeHTaMM, YI0CTOBEPSAOIMMY JUYHOCTH SABJISAIOTCH:

* TpaXIaHCKUW WM 3aTpaHUYHBIN (U1 HHOCTPAHHBIX TPaKJaH) MaclopT;

*  CBUJIETEIBCTBO O POXKJIECHUHU (IS JIMLI, HE AOCTUTIINX 14 neT);

* cmpaBka 00 oOMeHe macnopTa (B ciydae OTCYTCTBHS MACIOpTa IO MPUYMHE YTEPH JIMOO 3aMEHBI,
CIpaBKa JOJKHA OBITH odopMiieHA MO (OpMe B COOTBETCTBUU C 3aKOHOAATEIhCTBOM P®D mpu Hamugyuu
dboTorpadun);

* Boennslit Ouner rpaxxaannia PO Ha MOMEHT HeCEHUs! CPOYHOMN MIIM KOHTPAKTHOM CITYKOBI.

OTBeTCTBEHHBIM 32 OPOPMIICHHE JIULI, TPOKUBAIOUINX B ['OCTHHMUIIE, SIBISIETCS aIMUHUCTPATOP CITY>KOBI
npuema u pazmenieHus 'octunuisl. [Ipu 0TCyTCTBUM COOTBETCTBYIOUIUX JOKYMEHTOB, [ OCTHHMIIA BIIpaBe
0TKa3aTh TOCTSM B TIOCEJICHUH.

[Ipu GpoHMpOBaHUH, pa3MEIEHHH WM MpH cBOOOAHOM mnoceneHuu (6e3 opopmieHus 6ponu) I'octb
BBIOMPAET KaTETOPUIO HOMEpA, MPU ITOM IMPaBO BHIOOpAa KOHKPETHOT'O HOMEpPA, U3 BBHIOPAHHOW TOCTEM
Kareropuu, ocraercs 3a ['ocrununei.

[Tpu Hanmuuuy cBOOOJHBIX MECT OJJHOMY JIUIY MOXKET MPEJOCTaBISATLCS HOMEP Ha JBa UK 0ojee MecT
C ITOJIHOM OIUIATOM CTOMMOCTH HOMEpA.

3.YCJI0OBHUA U ITOPAJOK BPOHUPOBAHUA HOMEPOB

IIpenBapurenbHblii  3aka3 (nanee - bponupoBanue) ycnyr mnpoxuBaHus B ['ocTuHMIe
OCYILECTBIISICTCSI IIyTEM HaIpaBJieHUs 3asiBKU B OTAENI OpPOHMPOBAHUS IOCPEACTBOM Tesle()OHHOH U
(akCUMHMIBHON CBS3M, MO AJEKTPOHHOW mMouTe, yepe3 calWT [octuHUIBI MO0 yepe3 caiitbl on-line
OpOHUPOBAHUS.

Otka3 oT paHee 3a0pOHMPOBAHHBIX YCJAYI MIPpOXUBaHUA B ['ocTuHMIE ocymiecTBisercs ['octem B
MMCbMEHHOM ((haKc, dJIEKTpOHHAs 10YTa) WU B yCTHOU popme (Tio Tenedony).

I'apanTueii mpemocraBjieHust ycayr mnpoxuBanuss B locTuHume - sBisieTcs moiHas Jau00
JacTUYHas (3a EPBBIC CYTKH NMPOKUBaHMUs) oruiata ['octem 3a0pOHUPOBAaHHBIX YCIIYT.
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B lN'ocTtuHuIe npuMeHsI0TCS CIeIyIoIINe BUIbI OpOHUPOBAHUS:

a) rapaHTHPOBaHHOEe OPOHUPOBaHME - BUJ OpPOHUPOBAHMUS, MPH KOTOPOM [OCTHHHIIA OXKHUIAET
NoTpeOUTEeNs 10 pacuyeTHOro yaca AHs, CJIEAYIOLIEr0 3a JHEM 3allllaHMpOBAHHOTO 3ae3na. B ciyuwae
HECBOEBPEMEHHOTO OTKa3a OT OpOHUPOBAHUS, OMO3JaHMS WM He3ae3lda MOTPEOUTens ¢ Hero WU C
3aKa3yrMKa B3UMAaeTCs TulaTa 3a (pakTHYECKUid POCTOM HOMepa (MecTa B HOMepe), HO He Oosee 4eMm 3a
cytku. [Ipn ono3nanuu 0ojee 4YeM Ha CYTKH rapaHTHPOBaHHOE OpPOHMPOBAHUE aHHYIHPYETCS;

0) HerapaHTHPOBaHHOEe OPOHMPOBAHUE - BUJ OPOHUPOBAHUS, TIPU KOTOPOM ['OCTHHUIIA OKUAET
HOTpGGI/ITeHH A0 OmpeACIICHHOro 4aca, YCTaHOBJICHHOI'O HCHOJHUTCICM, B JCHbL 3ac3/a, IOCJIC 4YCro
OpOHMpPOBaHUE AHHYJIUPYETCS.

IIpu HerapaHTHpPOBaHHOM (0e3 NMpeABAPHUTEIbHOI OIUIATHI) OPOHMPOBAHUM OpPOHb AaHHYIUPYETCS
B 18:00 nus npeanosaraemoro 3ae3na. Pazmemenue I'octs npu 3ae3ae nociue 18:00 ocymecTBisieTcs npu
HaJIM4Ynu CBO60,HHBIX HOMCPOB B FOCTI/IHI/IHC.

IIpu rapanTHpOBaHHOM OPOHMPOBAHMHU (TIPU HATMYHMHU [IPEIBAPUTEIILHOM OIUIAThl) pa3MelIeHNE B
lNocTunMIIE OCYIIECTBISAETCS COTIACHO paHee MPOU3BEICHHOMY OPOHUPOBAHUIO, 110 YCIOBHSIM U MPaBUIaM
pasmemnienus B ['octunuiie. ["apanTrpoBanHast OpOHb B OTCYTCTBHE TOCTS HE MOJICKUT oTMeHe 10 12:00
TTHS, CIIEAYIONIETO 3a aTOH 3ae3/1a, YCTAHOBICHHOW IIPH OPOHUPOBAHUH.

l'ocTuHMIa BipaBe NPUMEHATD CIEIYIOIINE BUIbI OPOHUPOBAHMUSA:

a) rapaHTHPOBaHHOe OPOHUPOBaHMe - BUJ OpPOHHUPOBAHUS, MPU KOTOPOM ['OCTMHMIIA OXKHUIAET
rocTsl /10 pPAacueTHOTO dYaca [HA, CJIEAYIOIIero 3a JHEM 3allJlaHMpOBaHHOTO 3ae3da. B ciydae
HECBOEBPEMEHHOTO OTKa3a OT OpOHMPOBAHMS, ONO3JaHUS UM He3ae3/a MOTPeOUTelNs ¢ HETO B3UMAeTcs
riata 3a pakTUYeCKHil MpocToil HoMepa (MecTa B HOMepe), HO He Oosiee ueM 3a cyTku. [lpu onmo3ganunu
0oJiee yeM Ha CYTKM TapaHTHPOBAHHOE OpPOHMPOBAHUE AHHYJIUPYETCS;

0) HerapaHTHPOBaHHOE OPOHMPOBaHMeE - BU OPOHUPOBAHUS, IPU KOTOPOM [ OCTHHHIIA OKUIACT
rOCTs JI0 ONpeAeNIeHHOTo Yaca, ycTaHOBIeHHOTo ['ocTuHuIleH, B IeHb 3ae3/1a, Moclie Yero OpOHUpOBaHUE
aHHYIIUPYETCA.

4. IOPSJIOK O®OPMJIEHUSI TOCTEN

4.1.I'oCTUHMYHBIN KOMIUIEKC MpeaHa3Ha4YeH IJisi BPpEMEHHOTO MPOKMBAHMS TPa)KJaH B TEUEHHE CPOKa,
COTJIaCOBAHHOTO cTOpoHaMu. [lociie OKOHYaHUS COTJIACOBAHHOTO CPOKA MPOKUBAHUS, TOCTH 00S3aHbI
0CcBOOOIUTH HOMED (MECTO).

4.2. T'octu, Xenawiue MPOUIUTh MPOXKMBAHME MO OKOHYAHMM COIJIACOBAaHHOro cpoka B [‘octunmiie,
JOJKHBI COOOIIUTH 00 ATOM HE TO3Ke, YeM 3a TPU 4Yaca 0 OKOHYAHUS BPEMEHH IMPOKUBAHUS U
0(QOpPMUTH MPOJUICHUS POKUBAHUS, TOAMNKMCAB PETUCTPALIMOHHYIO KapTy TOCTS C HOBOI1 JaToM Bble3a,
Ha ctoiike CIIuP. 'octuHnIa ocTaBnseT 3a co60il mpaBo MPOMIUTH CPOK MTPOKUBAHUS IIPH OTCYTCTBUH
OpOHMPOBaHUS JAHHOTO HOMEpa TPETHUMHU JIMIIAMU Ha JKEJIaeMblil CPOK.

4.3. Jlna monyyenus HoMepa (Mecta) B ['ocTuHUIIE HEOOXOUMO NPEIBIBUTH AIMUHUCTPATOPY MACIIOPT B
cootBetcTBuU ¢ nyukmom 21 IIPABUJI IIPE/]OCTABJIEHHA TOCTHHHUYHBIX YCIIYI B PO,
yTBepKIeHHbIX Ilocmanoenenuem Ilpasumenvcmea P® om 18.11.2020 N 1853 (peo. om
01.04.2021).

4.4. IlpaBUIBHO 3aMOJIHUTH MPECTABICHHBIC JOKYMEHTBI, IIPOU3BECTH OIUIATY U MOIYYUTHh KapTy TOCTSI.
[To BomuTENECKNUM TIpaBaM 3acejicHue B [ OCTUHUILY HE IPOU3BOIUTCS.
4.5.1Tpu odopmieHUH MPOKMBaHUs B ['OCTUHUIIE MKy MCIOIHUTENEM U MOTPEOUTENEM 3aKII0UaeTCs
JIOTOBOP IIYyTEM COCTaBIICHHS JOKYMEHTa (PErHCTPallMOHHOW KapThl), TOIIMHCAHHOTO JIBYMS
CTOpPOHAMHM, KOTOPBII JOJKEH COAEPIKaTh:
a) HAMEHOBAHKE UCTIOIHUTEIIS, CBEJICHHSI O TOCYIapCTBEHHON PErHCTPAINY;
0) cBefeHHs O 3aKa3uuKe (MOTpeduTene);
B) CBEJICHUS O TIPEJIOCTABIIEMOM HOMEpPE (MECTEe B HOMEpE);
I') LIeHy HoMepa (MecTa B HOMEDPE);
1) IepuoJI pokuBaHus B ['ocTHHUIIE,
€) OCHOBHBIE MpaBuJjia MPOKUBAHUS U IPOTUBOMOKAPHOI 0€30MaCHOCTH.
[Tomnmuch NPOKUBAIOMIETO HA PETHCTPAIMOHHOM KapTe SBJSICTCS COTJIACHEM Ha 00paboTKy
NEPCOHANBHBIX JaHHBIX | OCTHHHIICH, TONTBEpXKICHHUEM (aKTa O3HAKOMJICHHS C TIpaBWIAMHU
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MIPOTUBOMOXKAPHON 0€30MacCHOCTH M MPUHATHEM Ha ceOst 0053aTeIbCTB MO OIUIaTe BHICTABICHHBIX CUETOB

M0 OKa3aHHBIM OCHOBHBIM W JOIIOJHUTCIIbHBIM YCIIyTraM B FOCTI/IHI/ILIG.

4.6.IIpu odopmiaeHUn TPOXKWUBAHHUS HECOBEPIICHHOJETHHX JETeH, HEOO0XOIUMO TPEIbSIBHUTH
COOTBETCTBYIOIIIME TOKYMEHTHI, MIOATBEPKIAIONINE MTpaBa Ha peOeHKa (CBUAETEIBCTBO O POKICHUH,
pelIeHre 0 Ha3HAUYE€HUU OMEKYHOM, MOTIEUUTENIEM, JOBEPEHHOCTh, 3aBEPEHHYIO0 HOTAPUYCOM H T. 11.).

5. IIVIATA 3A TIPOXKUBAHUE B 'OCTUHHUIE

5.1.IInara 3a npoxkxuBanue B [ 0OCTHHHUIIE B3UMAETCS MPHU 3aCEJIICHUH, C COTJIACHs TOCTS, B MIOJTHOM 00BbeMe

WIM YaCTUYHO (IIOCYTOYHO) IO YTBEPXKAEHHOMY IpPEHCKYpaHTy MOCYTOYHO B COOTBETCTBHM C

YCTAHOBJICHHON CUCTEMOW €IMHOr0 pacyeTHOro 4yaca. EQWHBIA pacyeTHBIM Yac YCTaHABIMBAETCA B

12:00 nHs 1O MECTHOMY BPEMEHH.

5.2.Bpewms 3ae3zna — 15:00
5.3.Ilpu mpoxkuBanuu He Oojnee CyTok (24 yacoB) TuIaTa B3UMAETCS 3a IMOJHBIE CYTKH HE3aBUCHUMO OT
pacyeTHOro yaca.
5.4.11pu pazmemenun 1o pacuerHoro yaca ¢ 00:00 o 03:00 yrpa B3umaercs miata B pazmepe 100% ot
CTOUMOCTH HOMEDA.
5.5.11pu pasmenienun 1o pacuetHoro yaca ¢ 03:00 mo 15:00 yrpa B3umaercs miara B pazmepe 50% ot
CTOMMOCTH HOMepa. 3acesieHUe MPOU3BOIAUTCS TOJBKO MPU HATMYUU CBOOOIHBIX HOMEPOB.
5.6.B ciyuae 3agepkku BbI€3/1a TOCTS IJIaTa 3a MPOKUBAHUE B3UMAETCA B CICAYIOIIEM MOPSIKE:
He Oosee 6 yacoB nocie pacyeTHoro yaca — 50 % OT CTOMMOCTH HOMEpa;
oT 6 10 24 yacoB nociie pacueTHoro yaca — 100 % ot croumocTn HOMepa;
5.7 CoTpyIHUKH OTEJIs B IpaBe OTKa3aTh B ycayrax «PanHero 3ae3ga» u «IlosgHero Boie3gar.

5.8 OmnaTa npou3BOAUTHCA TOCTEM B MOMEHT 3a€3/1a W/MJIK B MOMEHT OKa3aHUS TOCTUHUYHBIX YCIIYT,
HO, B JIIOOOM Cllyyae He M03Ke€ MOMEHTA Pa3MEUIeHUs] B TOCTUHUYHOM HOMepe. Y CIyTH,
npenocrabisieMblie [ ocTUHUIIEH, MOTYT OBITh OTUIAYEHBI CISAYIOIIMME CIIOCO0aMU:

® HAJIUYHBIMU JCHEKHBIMU CPEACTBAMU;

e OanxoBckoi kaproit (VISA, Master Card, JCB, UnionPay, American Express, MIP);

® IIyTeM [EpPEUUCIICHUS IEHEKHBIX CPEACTB Ha pacueTHbIN cueT ['ocTiHHIIbI (Oe3HaTNYHAs OTUIaTa
YCIyT IMyTeM OaHKOBCKOTO IEepPeBO/ia, CUCTEMON OBICTPBIX TIATEkKEH ).

5.9 Jlns NbroTHBIX KaTreropui rpaxnaaH corjacHo rmimaBe 2 ®3-178 or 17.07.1999r. «O

roCy/1apCTBEHHOW COLMAIbHON MMOMOIN» IPEJOCTABIAIOTCA CKUAKU Ha MpoKuBaHue B pazmepe 20%

OT CTOMMOCTH HOMEpA.

e ['epou Coserckoro Coro3a u Poccuu, moyiHbIM KaBajiepam OpJi€Ha CJIaBa;
e VYyactauku BOB;
e HuBamuzs I, I u Il rpynn 1 conpoBokaaronye ux Juna

Cxkuaku He cyMMupyroTcsa. [Ipy HalmMuuu OCHOBaHWW IJIl MIPUMEHEHWW HECKOJIBKUX CKUIIOK B pacyeT
MPUHUMAETCS OCHOBAHUE, AIOIIEE MPABO HA OOJBIIYIO CKHIIKY.

6. PASMEIIEHUE B I'OCTHHHUIE

6.1.ITo mpenBapuTenbHOMY OpOHHUPOBAHMIO, Ha CIACTYIOIIUX YCIOBUAX:
e OpOHMPOBAaHHE HOMEPOB (MECT) B TOCTUHHIIE IPOU3BOUTCS MIPH HAIUYMUA CBOOOTHBIX HOMEPOB;
e 3acelieHUE B 3a0pOHUPOBAHHBIN HOMEP BO3MOYXHO JI0 PACUE€THOTO Yaca MpHU HAIUYUHU CBOOOIHBIX
HOMEpOB.
e cpok nelicTBusi Oponu 3akanumBaetcs B 18.00 mus 3ae3ma, mocne yero ['ocTHHMIIA BIpaBe CHATH
OpOoHb, €CITM HE YKa3aHO KOHKPETHOE BpeMs 3ae3/a.
e yciayra OpOHMpPOBaHUSI SIBISIETCS OECTUIATHOM.
6.2.ITo cBob6oaHOMY TOCETeHHIO (0€3 MpeaBapUTEILHOTO0 OPOHUPOBAHNS) Pa3MELICHNE TPOU3BOANUTCS Ha
CJIEIYIOIINX YCIOBHSIX:
e [loceneHue B HOMEp MPOUCXOAUT MOCIE pacueTHoro yaca B 15:00;
e [lo mpocwbe ['octs ['ocTrHMIIA MOKET IPEIOCTABUTH JOTMOJHUTEIBHYIO IUIATHYIO YCIyTy «PanHuii
3ae31» (MOCEJIEHNE B HOMEP /10 pacyeTHOI'O 4aca).
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[Inata 3a npepocTaBieHne JaHHON yCIyTy MPOU3BOAUTCS B CIEAYIOLIEM MOPSIIKE:

[Tocenenue B HOMep ¢ 00:00 1o 03:00 - 100% cTouMoCTH IPOKUBAHUS 33 OJTHU PACUETHBIE CYTKH.

yenyra «PaHHMI 3a€3/1 TPeOCTaBIIsAETCS TOIBKO MPH HATUYUH CBOOOIHBIX MECT.

IPU KEJIAHUU TapaHTHPOBAHHO MONY4YUTh paHHUU 3ae3x1 ¢ 03:00 go 15:00, B3umaercs miara B

pasmepe 50% cTtoumocTr HOMEpa.

6.3.I'ocTh cunTaeTcs NOCEIEHHBIM 110 UCTEYEHUH OJIHOTO Yaca C MOMEHTA MOIY4YEeHHsI KapThl FOCTS.

6.4.I1o cornmacoBanuio ¢ ['ocTuHMIIEH MPOXKUBAIOIMINNA MOXXET 3aHUMATh HOMEp JIFOOOW BMECTHMOCTH C

IIOJIHOW OIUIATOM.

6.5.I1o mpocsOe MPOKUBAIOIIMX, B HOMEPAX MOXKET MPEAOCTABIATHCS OIHO JOMOJHUTEIBHOE MECTO C
OIJIATON €ro B COOTBETCTBUU C JAEUCTBYIOMMM mpeickypantoM. Ctoumocts 1800 py6. (B3pociblii
crapire 7 net), 900 py6. (pebenok 3-7 ner).

6.6.Ilpu cemeitHOM 3aceleHHMH, 32 TPOXKHBAHHE B TOCTUHUIIE JeTe B BospacTe a0 12 mer 06e3
IPEeJOCTaBIIEHUs peOEHKY OT/EIbHOIO MECTa B HOMEpE, I1aTa He B3UMAaeTCs.

6.7.ITo mpocb6e TOCTsSI BO3MOXKHO MepeoGopMIICHHE yXKe OIIaueHHOTO HOMepa Ha HOMEp JIIo0oH Ipyroi
KaTeropuu MO0 aHaJIOrMYHbIN IPU HATUYUH CBOOOIHBIX HOMEPOB.

6.8.Ilpu oOpameHnn roctss ¢ MpocbOOW O TmepepacueTe M BO3BpaTe YIUIAYEHHBIX CyMM locTuHUIA

OCYILECTBIISICT BO3BPAT HA OCHOBAHUU INPENbSIBIECHHBIX I'OCTEM JOKYMEHTOB: CU€Ta, KACCOBOIO 4eKa U

JOKYMEHTA, YAOCTOBEPSAIOIIEr0 JIMYHOCTh, 3asBJIECHUS Ha BO3BpaT JEHEXHBIX CpeAcTB. B ciydae

OTCYTCTBUS OHOTO U3 BBIIIECNIEPEUUCICHHBIX JOKYMEHTOB, | OCTHHUIIA BIIpaBe OTKa3aTh B BO3BpATE.

7. MMOPAJOK ITPOXKXUBAHUSA B 'TOCTUHHUIIE

7.1.IIpoxuBaroriue B ['ocTUHHIIE TOCTH JOJIKHBI O€PEKHO OTHOCUTHCS K UMYIIECTBY U 00OPYAOBAHHUIO
TOCTHHHUIIBL, COOTIOAATH YUCTOTY U MOPSAJOK. B cirydae yTpaThl WM HOBPEXKICHNUS UMYILECTBA [ OCTUHUIIBI
BO3MECTUTH yIiepd B TMOpsAIKe, MNPEAYCMOTPEHHOM JCUCTBYIOIIMM 3aKOHOAATENhCTBOM. Pa3mep
BO3MEULICHUSI OIIPENIEISIETCS B COOTBETCTBUY C IEHCTBYIOIIMMHY LIEHAMHU Ha UMYILIECTBO HEMENJIEHHO.

7.2. IlocTopoHHUE JHIIa MOTYT HaXOJIUTHCSA B HOMEpax MO MPUTJIANICHUIO MPOKUBAIOIIUX U C COIJIacus
agmuauctpauu ¢ 07.00 1o 22.00 npu HaNMYUKM AOKYMEHTOB, yI0CTOBEpAOMUX JUYHOCTh. [locne 22.00
MOCETUTENb TOJIKEH OIUIATUTh HOMEP WU JOI. MECTO.

7.3. IIpoxuBaromiuM B I 'OCTHHMIIE 3aNIpEIIAETCS:

OCTaBJISITh B HOMEPE B CBOE OTCYTCTBHE ITOCTOPOHHUX JIMII, & TAK)KE MepelaBaTh UM KapTy TOCTS U KIIIOY
OT HOMEPA;

e KypUTb M pacIMBaTh CIIUPTHBIE HAIIUTKU B HOMEPE;

e KypuUTb Ha TeppUTOpUHU ['OCTHHMIIBI, B TOM YHCJIE HUKOTUHCOAEPKALIYIO TPOIYKIUIO COTIaCHO
D3 om 31.07.2020 Ne303-D3 «3anpem KypeHus maodaxka uiu nompeodieHus
HUKOmuHcooepcauieil RPOOYKUUU Ha OMOEIbHbIX MEPPUMOPUAX, 6 NOMEU|CHUAX U HA
o0vekmax.

e 0Qe3 pazpeuieHus: ['OCTUHUILIBI Iep>KaTh B HOMEPE >KUBOTHBIX U MTHIL;

e 0e3 paspeuieHus ['OCTUHUIIBI TPOBOJUTH JT00YI0 (POTO- M BUICOCHEMKY;

® BHOCUTbH Ha TEPPUTOPHUIO | OCTMHMIIBI JETKOBOCIUIAMEHSIOINECS, PaAMOAKTUBHbBIE U B3PbIBUATHIE
BELIECTBA;

® BHOCHUTH Ha TEPPUTOPHIO | OCTHHUIIBI TPOMO3AKKE Belr (MeOelb, OBITOBYIO TEXHUKY U T. ]1.);

® CaMOCTOSITEIbHO OCYIIECTBIISTH PEMOHT 00OpPYIOBaHUSI B HOMEPE U B CaMOil TOCTHHHUIIE B Cydae
€ro HEMCIPABHOCTH;

® [IBITaThCS MOIYYUTh JOCTYI K Pa3IU4YHBIM MH)KEHEPHBIM KOMMYHHUKAIUAM [ OCTUHUIIBI;

® [IEPEeCTaBIISATH MeOENIb B HOMEPE;

® TOCTU, UMEIOUIHE 110 POAY CBOEH NIeATEIbHOCTH MPAaBO Ha HOIIIEHHE U XpPaHEHUE OPYXKUsl, 00s3aHbI
no TpeOOBaHMIO AJMUHHUCTPAIMU [ OCTHHMIIBI TPEAOCTaBUTH JOKYMEHTHI, YIOCTOBEPSIOIINE
JTaHHOE TIPaBO;

7.4. lIpoxkuBatomue B ['ocTrHMIIE 00S3aHBI:

e 0OepeXHO OTHOCUTCA K UMYIIeCTBY [ OCTHHMIIBI,

e coOmonaTh TUIIMHY Ha TeppuTopuu ['ocTuHuIE nocie 22.00 yacos;

® BEXKIJIMBO U KYJIBTYPHO OTHOCHUTCS K IPYTMM TFOCTSIM U IIEPCOHAITY TOCTUHUIIBL;
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e [PaBWIBHO pearupoBaTh Ha 3aMeyaHus COTpyAHUKOB Ciy:kObl 0€30MacHOCTH OTeNss H
anmuHucTpaTopoB Ciyx0bl [Ipriema u pa3mernieHus;

® [IpU BBIXOJIE U3 HOMEPA 3aKPbITh OKHA U BCE BOJIONPOBOHbIE KPaHbl, 3aKPBITh IBEPh U NIPH BHIE3/1E
C/1aTh JIEKTPOHHBIN KIII0Y OT HOMepa aaMuHucTpaTopam CiyxoOs! [Iprema u pazMerieHus;

e 1pu Bble3e U3 ['OCTMHUIBI MPOU3BECTH IOJIHBIM pacyeT, B CIy4ae BPEMEHHOTO OTHE3Aa W3
TOCTHHHULBL, ['0CTh, HE 3asABUBIIMN 00 3TOM aJIMHUHHCTPATOPY M HE YIUIATUBIIMN 3apaHee 3a TO
BpEMs1, KOTOPOE OTCYTCTBOBAJ, TEPSIET IIPAaBO HA IPOKUBAHUE;

e coOmonath B ['ocTHHMIIE TpaBMIIa IOXKApHOU OE30MaCHOCTH;

® OIOBECTUTH COTPYAHMKOB TOCTHMHHIIBI O CBOMX TIOCTSX, €CIM OHM ocTarorcs mnocie 22:00 u
IPOM3BECTH 32 HUX OILIaTy;

e coOmoaTh HACTOALIME MTPaBUIa IPOXKUBAHUSA U BHYTPEHHETO pacnopsiaka ['ocTHHHULLBI,

® HECTU OTBETCTBEHHOCTH 3a JKU3Hb U 310POBbE HECOBEPIICHHOJIETHUX JI€TEN, KOTOPHIE POKUBAIOT
BMECTE C HUIM B HOMEpE, HE OCTaBIIATh AeTel 0e3 MpUCcMoTpa;

e B clyyae HapylleHHMs @paBuUjia O 3alpeTe Ha KypeHue B Homepe, ['ocTh 00s3aH OIIATHTH
reHepaibHylo yoopky HoMepa cTouMocThio 5 000 (msiTh ThicaY) pyOsieit. CTOUMOCTh TeHepaibHOM
yoopku BKiIrO4aeTcs B oommii cuer. Kpome Ttoro, I'ocTuHUIla BIpaBe MPEKPAaTUTh OKA3aHHE
TOCTUHUYHBIX YCIIYT B OJTHOCTOPOHHEM IOPSJIKE;

® BBIHOCHUTbH U3 pECTOpaHa MPOIYKThl MUTAHUS;

e BO3MECTHUTH yIIepO B Cllyyae yTpaThl MU MOBPEKACHUS UMYILECTBA TOCTUHHIIBI B COOTBETCTBUH C
JIEHCTBYIONIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu. Pasmep ymepbda onpenensieTcs: mo
neram Ilpefickypanra ['ocTuHuUIB Ha TeHb OOHApYKEHHS yiiepoa.

8. OBCJYKHUBAHHME 'OCTEN B TOCTUHHUIIE

8.1. IIpoKuBaIOIIKUM TOCTSM MPEIOCTABIISAIOTCS CIEAYIOMINE OeCIUIaTHBIE YCIIYTHU:
® J10CTaBKa KOPPECIIOHJACHLUHA B HOMEP IIPU €€ MOTYYECHUU;

® BbBI30B CKOPOM ITOMOLIH;

® BBI30OB TaKCH;

e no0yaKa K yKa3aHHOMY I'OCTEM BPEMEHHU;

® MpEeAOCTaBJICHHE HUTOK, MI'OJIOK, KOMIUIEKTa MOCYAbl, (yKepoB, OOKaIOB, PIOMOK, CTOJOBBIX
npubOpoB;

o wuHpoOpMmaImsa 0 TYPUCTHYECKHX, MY3eHHBIX u KYJIBTYPHO-UCTOPHUECKUX
nocTtonpuMedaTenbHocTsX T. Hmwkaero HoBropona n Huwxkeropoackoit o6nactu;

e uHrepakTtuBHOE TB;

e Wi-Fi Ha Bceit TeppuTOpHH TOCTHHUIIHI,

® MaluHa JJIs YUCTKH 00YBU;

e BpeMEHHOE XpaHEeHHe Oaraka B Kamepe XpaHeHHs IPH Bbe3/ie / Bble3sie, HO He Ooee 12 yacos;

® OTKpBITas MapKOBKA.
3a IOMOHUTENBHYIO MJIaTy MPEIOCTABIISIOTCS CISAYIONINE YCITYTH:

® [0JIb30BaHHE MUHU-0APOM B HOMEPE

® room-service

® KOH(EpEeHII-yCIyTH

®  YCIYI'd IpavyeyHOU U XUMUYUCTKHU

8.2. CMeHa MoCTeNbHOTO 0elbsi B TOCTHHHIIE TPOU3BOIUTCS 110 Mepe He0OXOIMMOCTH U IO MPOChOe roCTs.
[lopsimok cMeHbl MOCTENbHOrO Oenbs: B HOMEpax MOBBIIIEHHON KoMmdopTHOCTH  («JIrOKCY,
«AnaptameHTs», «JxyHnop Ciout») 6enbe MEHIETCS KaXKIbli JEHb, MOJOTEHIIA — €KETHEBHO, BO BCEX
JIpYTUX HOMEpax Oelbe MEHSIETCS pa3 B TPH JIHS, TIOJOTEHIIA — [0 HEOOXOUMOCTH.

8.3. I'ocTuHuIa MOMKHA 00ecreunBaTh TOCTEH CIpPaBOYHON MH(OpMaIMel 0 CBOEM peXuMe paboThl U
CTOMMOCTH YCHYT.

8.4. Pa3zmenienne JOMaIHUX KMBOTHBIX BeCOM 10 10 Kr JOMycKaeTcsl MO MPEIBAPUTEIHLHOMY 3alIpoCcy U
IpHU 3allOJHEHUH COOTBETCTBYIOMICH (OPMBI COTIACHS C «YCIOBUSMHU TPOXKHBAHHS C >KABOTHBIMU.
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Croumocts ycmyru coctaBisier 3000 pyOuneir 3a Bech mepuoj. JIOMOTHUTENBHO C TOCTS B3UMAETCs
BO3BPATHBIN Jeno3uT B pazmepe 5000 pyOueii. B cinydae HapymieHus npaBuil MPOKUBAHUS C JOMAIIHUMHU
YKUBOTHBIMH, a TAaK’K€ HAHECEHUS MaTEPUAJILHOTO yIiliepOa UMYILECTBY OTEJs, JEMO3UT HE BO3BPAIIAETCS.
8.5. T'ocTHMIIa TapaHTHPYET MPOKUBAIOIIUM T'OCTSM, NPH YCJIOBUU COONIOACHUS MYHKTOB 7.2. — 7.4.
HacTtosimmx [IpaBwil, COXpaHHOCTh JMYHBIX BEUICH, HAXOJALIMXCS B HOMEpPE, HCKIIOYas JECHBIH,
JParoleHHOCTH, IIeHHble Oymaru. ['ocTMHHMIIa OTBEYaeT 3a YyTpary JEHer, LIEHHBIX OyMar W ApYyrux
JParolieHHbIX BEIled MPOKMBAIOIIETO TOCTA MPU YCIOBUHU, YTO OHU ObLIM NpHUHATHI ['ocTuHUIEH Ha
xpanenue B CIIuP.

8.6. BriHOC Belel U3 rOCTUHUIBI TPOU3BOIUTCS TOJIBKO MO MPEAbSIBICHUIO KapThl TOCTS, BBIAAHHOW MPU
oopmieHnr B TOCTHHUILY. ['ocTHHUIIA, B Cilydyae OOHApYKEHHUs 3a0BITHIX BEICH, MPUHUMAET MEpHI I10
BO3BPATY UX BIIAJIEIBILY.

8.7. I'ocTMHMLIa OTBEYAaeT 3a KAa4yeCTBO IPEAOCTABISEMBIX YCIYT B COOTBETCTBMM C JCHCTBYIOIUM
3aKOHOJIaTEJIbCTBOM.

8.8. 'ocTHMIIa MMeEEeT MpaBO OTKa3aTh B IPENOCTABICHUM ['OCTIO HOMEpa B Cilydyac INPOBEICHUS B
["ocTrHUIIE MEPOTIPUATHI TOPOACKOTO WK (peepanbHOTo ypoBHS. B ciydae, ecnu ['octurwmIa 1O TpUYKHE
100% 3amoTHEHHOCTH HE MOXET MPEIOCTaBUTh T'OCTIO HOMEp, OHa 00SA3yeTCsl MEPEeCceUuTh IOCTS C €ro
coriacus B JPYroil oTenb B HOMEp KaTeropuu HE HIXKE, 4eM OblIo 3asBieHO. Bce pacxonabl u yOBITKH,
CBSI3aHHBIE C IIEPECEICHHEM TOCTS B JIPYroil OTeNb, MOJHOCTBIO HeCeT [ OCTMHMIA, IOMYyCTHBILIAS
oBepOyKHMHT. ['ocTuHHMIIA 0053yeTcss MOCTaBUTh B M3BECTHOCTh 3aka3uuka/['ocTs B cilydae cuTyauuu
OBepOYKHHTA U TPOUH(GOPMHUPOBATH O MPHUHSITHIX MEPaX.

8.9. 'ocTuHMIIa BIpaBe MPOU3BECTH 3aMEHY MPEIOCTABICHHOTO IT'OCTI0O HOMEpPA WM MecTa B ['ocTuHMIE 1
TpeOoBaTh HE3aMEUIUTEIHLHOTO OCBOOOXKIEHHS paHee 3aHMMAeMOro TOCTEM IMOMEUICHHs B Ccily4yae
BBISIBIICHUA HCOGXOI[I/IMOCTI/I OCYHICCTBJICHHUA B 3aHUMACMbIX TOCTCM IIOMCHICHUAX SKCTPCHHBIX
PEMOHTHBIX, CAHUTAPHO - SMUJEMHOJOTUYECKUX U MHBIX MEPOIPUSATHUIl, HANPABICHHBIX Ha YCTPaHEHUE
NPUYHH, CO3AIONIUX YIPO3y MU MPEMATCTBYIOUINX UX HOPMATbHOMY (Ka4eCTBEHHOMY M 0€30IacHOMY)
HCIIOJIb30BaHUIO.

8.10. AnMuHUCTpaLUsl UMEET PaBO OTKa3aTh ['OCTIO B MPENOCTABICHUN YCIYT TPOKUBAHUS U BBICETUTD
l'octs w3 roctvHMIBl B Clly4asX HapylleHHs Hacrosumux IIpaBui, HECBOEBPEMEHHOW OIUIATHI 3a
MIPOKUBAHUE U MTPEIOCTABICHHBIE TOMOJHUTENbHbIE YCIYTH, IPOSBICHHS CO CTOPOHBI [ 'OCTS B OTHOLIEHUH
NepCOHaNa U IPYTUX OTIBIXAIOIINX arpeCCUU MM JCHCTBHM, YTpOXKarOIUX 0€30MacHOCTH 3I0POBbs HITH
UMYILIECTBA APYTUX JUIL.

8.11. Bemm, ocTaBieHHBIE TOCTEM B HOMEpPE, MOJICKAIIEM OCBOOOKIECHHUIO, TI0O UICTCYCHUH OTIAY€HHOTO
CpOKa MPOXUBAHMS MO 3aKIOYEHHOMY JOTOBOPY MPEAOCTABICHUS TOCTUHUYHBIX YCIYT, MOMEIIAIOTCS
['ocTrHHLIEN Ha XpaHEHHE B KaMepy XpaHEHUs WIM MHOE IMPUTOJHOE JUIS 3THX LEJeH IOMEIICHHUE.
IloMemenue Bemend Ha XpaHEHHE OCYLIECTBISACTCS aIMUHUCTpanuued ['OCTUHHIBI B IPUCYTCTBUU
COTPYJIHUKOB CITY’KObI OXpaHbl [ OCTUHUIIBI.

8.12. T'ocTuHmma XpaHuT 3a0bITYyI0 ['OocTeM Belhb B TeYeHHE O-TH MecsieB. LleHHBbIe Bemu, a Takke
KpYIIHbIE CYMMBI JIeHeT XpaHarcs B ['ocTuHuIe B cpok A0 1 roga c MoMeHTa cocTaBiieHus: AKTa 0 3a0bIThIX
BEIlaX.

['ocTunuIa, B ciydyae oOHapy:KeHHUsl 3a0BITHIX TOCTEM BEIICH, BIpaBe CBS3aThcs ¢ ['ocTeM Mo HOMeEpy
KOHTaKTHOTO TeJedoHa, yKa3aHHOTO JOTOBOPE JJIsl U3BEIICHHS O HAXOJIKeE.

8.13. I'ocTuHUIIA HE HECET OTBETCTBEHHOCTH 32 310poBbe ['OCTs B ciyyae ynoTpebiaeHus UM IPOAYyKTOB
NUTaHUS ¥ HAIUTKOB, IPUOOPETEHHBIX BHE 3/1aHUS | OCTHHUIIBI.

8.14. T'ocTuHuma obecneynBaeT KOHGUAESHITMATLHOCTh HH(pOpMaluu o ['ocTsax u mocerurensx ['ocTHHULIBI
B cooTBeTCTBUM ¢ D3 Nel152 «O nepconanbHbix JaHHbIX» OT 01 mapta 2023r.

8.15. 'ocTuHHUIIa 00513yETCsl HE TPOBOIUTH ITYMHBIX MEPOIIPUATHN TTOCE 23 4acoB.

8.16. T'ocTuHUIIA 0053yETCS CBOEBPEMEHHO pearupoBaTh HA MPOCHOBI ['OCTS B yCTpaHEHHWH HEYIOOCTB,
MOJIOMOK B HOMEpHOM (oHJIe [ OCTHHHUIIEL.

8.17. T'ocTh IpUHUMAET K CBEIECHUIO W HE BO3paKaeT MPOTHB (paKTa MCIOJIb30BAaHUS B OOLIECTBEHHBIX
MOMEIICHUAX TOCTUHHIBI (32 HCKITIOYCHNEM HOMEPOB U TyaJIeTHBIX KOMHAT) CHCTEM BUACOHAOIIOACHHS.
8.18. 'ocTuHUIIAa HE HECET OTBETCTBEHHOCTH 32 OT/JaHHBIE TOCTEM BEILM B MPAYCUHYIO / XUMUHUCTKY.

9. 3AK/IIOYUTEJBHBIE NOJIOKEHUS
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9.1. Hacrosmue IIpaBuna, Bce nepeyHu AOMOTHUTENBHBIX YCIIYT, YTBEPKICHHBIX JIsl TAHHON TOCTUHUIIBI,
JOJI’KHBI OBITH BBHIBEIICHBI B BECTUOI0JIE TOCTUHHULIBI WJIM MIPEICTABICHBI B JOCTYITHOM IS O3HAKOMJICHUS
MECTE.

9.2. ITlamsaTkH O TmpaBuiax IMOBEACHUA NPOXKUBAIONIUX B YPE3BBIUANHON CHUTyallMsIX M IpaBUiIa
MOKapHOU 0E30MaCHOCTH HAXOISATCS B KaXJI0M HOMEPE TOCTUHUIIBI.

9.3. Hacrosmue mnpaBuia pacOpoOCTPAHSIOTCS Ha BCEX NPOXKUBAIOIIUX B JAHHOWM TOCTUHHIE U
MTOCETUTEIICH.

9.4. Nudopmarust 0 MPOKUBAIOMIUX TOCTAX SIBISETCS KOH(OUICHIIMAIBHON U MPEIOCTABIISIETCS CTPOTO B
COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

10. IPETEH3HUHA U CITIOPbI

10.1. Knura oT3bIBOB ¥ IPEUI0KEHUN HAXOAUTCS y aAMUHUCTpaTOpa ['0OCTUHUIIBI M BBIAAETCS 110 IEPBOMY
TpeOOBaHMIO TOCTA. TpeboBaHMSA W KajdoObl pacCMaTPHBAIOTCS HE TO3JHEE Mecsla CO JHS IMOJaqH
KAJIOOBI.

10.2. B cmyyae BOBHUKHOBEHUS KaKUX-JTHOO CITIOPHBIX BOMIPOCOB OTHOCHUTEILHO KauyecTBa 00CTyKMBaHUS,
00e CTOPOHBI JOJKHBI CTPEMUTHCS K pa3pelieHuio Bonpoca Ha Mecte. Ecnu mpobiieMa He MOXKET ObITh
paspemieHa Ha MecTe, '0CTb MOXKET M3JI0KHUTh CBOM IPETEH3UM B MUCHBMEHHOM BHJE WJIH B JPYrOW,
MPEeTYCMOTPEHHOM JIEHCTBYIONMUM 3aKOHOIATEILCTBOM (popme.

BoJiee noagpo0HO 03HAKOMHUTHCS € AeHCTBYIOIIMMH NPABUJIaAMH OPOHUPOBAHUS M NPOKMBaHus Bl

MoO’KeTe MPH 3ae3/1e HA CTOHKe MpueMa H pa3MeleHus
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